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Glossary Entries

Account

USAGE

Open a savings account online.

Savings Account

USAGE

Interest is credited to the savings account every
quarter.

Current Account
USAGE

A current account is suitable for businesses.

Deposit
USAGE
The customer deposited ¥50,000 in cash.

Cash Deposit

USAGE

Cash deposits above the prescribed limit require
PAN.

Withdrawal
USAGE
Cash withdrawal is allowed through ATMs.

Balance

USAGE

Please check your account balance.

info@rajbhashahindi.com 7980006871
ECIGL
ugT
K ERIEEEERREIGIREINT
CEGECIGLU
TgnT
§9d W4 H Ud® faHTe s S| fobar ST g1
CIGEEIGH
oo
T, Tl IR A-37 & Y Iuga & |
STHT
T
U = 350,000 ¢ o4 T [T
g

Fyffed W & aiftrp e ST W T 3R B

3mgT / e Rh
T

TATH | T PRI B off bl g

Ry IR

AT
HOAT 3T W B A MR i1 |

Join WhatsApp Group: https://chat.whatsapp.com/DP342spKXKF7RiLdege0t7


https://chat.whatsapp.com/DP342spKXKF7RiLdege0t7
https://rajbhashahindi.com/
mailto:info@rajbhashahindi.com
tel:7980006871

A
ISTHTET

se - rajbhashahindi.com

ey

Available Balance

USAGE

The available balance is insufficient.

Credit

USAGE

The salary has been credited to your account.

Debit

USAGE

The amount was debited from the account.

Transaction

USAGE
All transactions are recorded electronically.

Statement of Account

USAGE

Download the account statement from internet
banking.

Passbook

USAGE
Update your passbook regularly.

Customer

USAGE
The customer submitted the required documents.

info@rajbhashahindi.com 7980006871

IUAS Y I

T
Iudsy AY IR g 781 2
ST / $ise
g
I 3P W | FH B a1 T gl
I / sfae
T
AR @A IH B |
e
g
T -3 gaaeT® U J gl T o
"rd &1 faawor
g
gexIe dfhT T Wi BT fIaRu1 SI3TS B
qrade
T
3o U Fraftd U & I B |
PIRED
TgnT
UTEeh 3 3T XTI ST |

Join WhatsApp Group: https://chat.whatsapp.com/DP342spKXKF7RiLdege0t7


https://chat.whatsapp.com/DP342spKXKF7RiLdege0t7
https://rajbhashahindi.com/
mailto:info@rajbhashahindi.com
tel:7980006871

A
ISTHTET

se - rajbhashahindi.com

ey

Customer ID

USAGE

Enter your Customer ID to log in.

Branch
USAGE

Visit your home branch for verification.

Branch Code

USAGE

Mention the branch code in the application.

Banking Hours

USAGE

Cash transactions are accepted during banking
hours only.

Banking Services

USAGE

The bank provides various digital banking services.

Banker

USAGE

Every banker must follow RBI guidelines.

Interest

USAGE
Interest is calculated on the outstanding balance.
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Interest Rate

USAGE

The bank has revised the interest rate on fixed
deposits.

Simple Interest

USAGE

Simple interest is calculated on the principal
amount only.

Compound Interest
USAGE

Compound interest helps increase savings over
time.

Fixed Deposit (FD)
USAGE
He invested %5 lakh in a fixed deposit.

Recurring Deposit (RD)

USAGE

A recurring deposit encourages regular savings.

Term Deposit
USAGE

Term deposits offer attractive interest rates.

Maturity
USAGE

The deposit has reached maturity.
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Maturity Date

USAGE

The maturity date is mentioned in the deposit
receipt.

Premature Withdrawal

USAGE

Premature withdrawal may attract a penalty.

Nominee

USAGE

Every account holder should appoint a nominee.

Nomination

USAGE

Nomination facility is available for all deposit
accounts.

Joint Account

USAGE

The husband and wife opened a joint account.

Account Holder

USAGE

The account holder must update the KYC details.

Minimum Balance

USAGE

Customers must maintain the minimum balance.
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Average Monthly Balance
USAGE

The bank requires customers to maintain the
average monthly balance.

Service Charges
USAGE

Service charges will be deducted from your
account.

Dormant Account

USAGE

The account became dormant due to no
transactions.

Inoperative Account

USAGE

The bank has classified the account as inoperative.

Account Opening Form
USAGE

Submit the account opening form along with
identity proof.

Know Your Customer (KYC)

USAGE

Every customer must complete the KYC process
before opening an account.

KYC Compliance

USAGE

The bank ensures strict KYC compliance for all
customers.
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Customer Due Diligence (CDD)
USAGE

Banks perform Customer Due Diligence before
establishing a business relationship.

Enhanced Due Diligence (EDD)

USAGE

High-risk customers are subject to Enhanced Due
Diligence.

Customer Identification

USAGE

Customer identification is mandatory under RBI
guidelines.

Identity Proof
USAGE

Submit a valid identity proof along with the
application.

Address Proof

USAGE

Address proof is required for KYC verification.

Proof of Identity (Pol)

USAGE

Aadhaar is accepted as a valid Proof of Identity.

Proof of Address (PoA)

USAGE

The customer submitted the Proof of Address
successfully.
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Permanent Account Number (PAN)
USAGE

PAN is mandatory for specified banking
transactions.

Aadhaar Number

USAGE

The customer linked the Aadhaar number with the
bank account.

Aadhaar Seeding
USAGE

Aadhaar seeding enables Direct Benefit Transfer.

e-KYC
USAGE

e-KYC helps complete customer verification
instantly.

Central KYC Registry (CKYCR)

USAGE

Banks upload customer records to the Central KYC
Registry.

Customer Information File (CIF)

USAGE

Every customer is assigned a unique CIF number.

CIF Number

USAGE

Enter your CIF number to access banking services.
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Risk Profiling

USAGE

The bank carries out risk profiling of all customers.

Beneficial Owner
USAGE

The bank identified the beneficial owner of the
company.

Politically Exposed Person (PEP)

USAGE

The bank follows enhanced monitoring for
Politically Exposed Persons.

Customer Verification
USAGE

Customer verification must be completed before
account activation.

Loan

USAGE
The bank sanctioned a home loan to the customer.

Advance

USAGE
The bank provides advances to eligible borrowers.

Borrower

USAGE

The borrower must repay the loan on time.
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Lender

USAGE

The lender may revise the loan conditions.

Loan Application
USAGE

The customer submitted a loan application for a
home loan.

Loan Sanction

USAGE

The loan sanction was issued after document
verification.

Sanction Letter
USAGE

The bank issued the loan sanction letter.

Loan Amount

USAGE

The sanctioned loan amount was credited to the
account.

Loan Disbursement

USAGE

The loan disbursement will be made in two
installments.

Repayment
USAGE

Timely repayment improves the customer's credit
history.
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Instalment

USAGE

The borrower paid the monthly instalment on time.

Equated Monthly Instalment (EMI)

USAGE

The EMI will be deducted automatically every
month.

Outstanding Amount

USAGE

Please clear the outstanding amount before the
due date.

Due Date

USAGE
The EMI must be paid on or before the due date.

Default

USAGE

Failure to repay the loan is treated as default.

Overdue

USAGE
The instalment has become overdue.

Moratorium
USAGE

The borrower was granted a six-month moratorium.

info@rajbhashahindi.com 7980006871

o

T
IYRSd! 7 IR & THY IR ofHT i

A ATRI® P (STHSMS)

U HIg YA HIR® fhed Taa: Pie o Saeft |

IS IR

AT
fgd fafd ¥ ugd SHrn IR &1 YTaH B

fraa fafy

AT
SRS 1 YIIdH Figd faf g a1 &1 =iyl

qP

AT
FU1 BT GAYITAH 7 FHRAT I HIHT o1l 3|

aifada

ugT
fra srfaea g1 I 1

SIFURAT 3afy

TgnT

%Wﬁ%%ﬁ&mmmmaﬁ
|

Join WhatsApp Group: https://chat.whatsapp.com/DP342spKXKF7RiLdege0t7


https://chat.whatsapp.com/DP342spKXKF7RiLdege0t7
https://rajbhashahindi.com/
mailto:info@rajbhashahindi.com
tel:7980006871

A
ISTHTET

se - rajbhashahindi.com

ey

Prepayment
USAGE

The borrower made a prepayment without penalty.

Foreclosure
USAGE

The customer opted for foreclosure of the loan.

Credit Limit

USAGE

The bank enhanced the customer's credit limit.

Cash Credit (CC)

USAGE

The bank sanctioned a cash credit limit to the
company.

Overdraft (OD)

USAGE

The customer availed an overdraft facility against a
fixed deposit.

Working Capital
USAGE

The loan was granted to meet working capital
requirements.

Credit Facility
USAGE

The bank offers various credit facilities to MSMEs.
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Collateral Security
USAGE

The borrower offered land as collateral security.

Primary Security
USAGE

The financed machinery serves as the primary
security.

Security

USAGE

Adequate security is required before loan sanction.

Mortgage
USAGE

The borrower mortgaged the house to obtain the
loan.

Equitable Mortgage
USAGE

The bank created an equitable mortgage by
depositing title deeds.

Registered Mortgage

USAGE

The property was offered under a registered
mortgage.

Hypothecation
USAGE

The vehicle was financed under hypothecation.
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Pledge

USAGE

The borrower pledged gold ornaments to obtain
the loan.

Lien
USAGE

The bank exercised its lien on the fixed deposit.

Guarantee

USAGE

The loan was sanctioned against a personal
guarantee.

Guarantor

USAGE

The guarantor agreed to repay the loan if required.

Margin Money
USAGE

The borrower deposited the required margin
money.

Drawing Power (DP)

USAGE
Drawing power is calculated on the value of stock.

Credit Appraisal

USAGE

The proposal was approved after credit appraisal.
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Loan-to-Value Ratio (LTV)

USAGE
The LTV ratio should comply with RBI guidelines.

Documentation
USAGE

Proper documentation is essential before loan
disbursement.

Non-Performing Asset (NPA)

USAGE

The loan account was classified as a Non-
Performing Asset (NPA).

Standard Asset

USAGE

The account continues to remain a standard asset.

Sub-standard Asset

USAGE

The loan has been classified as a sub-standard
asset.

Doubtful Asset

USAGE
The account has become a doubtful asset.

Loss Asset

USAGE

The auditor identified the account as a loss asset.
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Asset Classification

USAGE

Asset classification is carried out as per RBI norms.

Provision

USAGE

The bank created adequate provision for bad loans.

Provisioning
USAGE

Banks are required to make provisioning against
NPAs.

Recovery

USAGE
The recovery process has already started.

Recovery Proceedings
USAGE

Recovery proceedings have been initiated against
the borrower.

Recovery Certificate

USAGE
The Tribunal issued a recovery certificate.

Restructuring

USAGE

The bank approved restructuring of the loan
account.
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One-Time Settlement (OTS)

USAGE

The borrower opted for a one-time settlement.

Write-off

USAGE

The bank decided to write off the unrecoverable
loan.

Technical Write-off

USAGE

The account was technically written off while
recovery efforts continued.

Wilful Defaulter

USAGE
The company was declared a wilful defaulter.

Insolvency

USAGE

Insolvency proceedings were initiated against the
company.

Bankruptcy

USAGE
The borrower filed for bankruptcy protection.

Debt Recovery Tribunal (DRT)

USAGE

The bank approached the Debt Recovery Tribunal
for recovery.
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SARFAESI Act

USAGE
The bank initiated action under the SARFAESI Act.

Cheque
USAGE

Please deposit the cheque before its validity
expires.

Bearer Cheque

USAGE

A bearer cheque can be encashed by the person
presenting it.

Order Cheque

USAGE

The amount shall be paid only to the person named
in the order cheque.

Crossed Cheque

USAGE

A crossed cheque cannot be encashed over the
counter.

Account Payee Cheque
USAGE

An account payee cheque must be credited to the
payee's account.

Self Cheque

USAGE

The customer presented a self cheque for cash
withdrawal.
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Post-dated Cheque

USAGE

A post-dated cheque cannot be paid before the
date mentioned on it.

Stale Cheque
USAGE

The bank refused to accept the stale cheque.

Cheque Book

USAGE

The customer requested a new cheque book.

Cheque Bounce

USAGE
The cheque bounced due to insufficient funds.

Dishonour of Cheque

USAGE

The bank issued a memo for the dishonour of the
cheque.

Demand Draft (DD)

USAGE
The fee should be paid through a demand draft.

Pay Order

USAGE

The bank issued a pay order in favour of the
institution.
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Banker's Cheque
USAGE

The customer obtained a banker's cheque for the
transaction.

Negotiable Instrument

USAGE

A cheque is a negotiable instrument under the law.

Endorsement

USAGE

The cheque was transferred through endorsement.

Clearing
USAGE

The cheque has been sent for clearing.

Clearing House
USAGE

The cheque was processed through the clearing
house.

Cheque Truncation System (CTS)

USAGE

The bank processes cheques through the Cheque
Truncation System.

MICR (Magnetic Ink Character
Recognition)
USAGE

MICR helps in faster processing of cheques.
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Internet Banking
USAGE

Customers can transfer funds through internet
banking.

Mobile Banking

USAGE

Mobile banking enables banking services anytime
and anywhere.

Digital Banking
USAGE

Digital banking has transformed customer
experience.

Unified Payments Interface (UPI)
USAGE

UPI allows instant fund transfers.

National Payments Corporation of
India (NPCI)
USAGE

NPCI operates various retail payment systems in
India.

National Electronic Funds Transfer
(NEFT)

USAGE
The payment was made through NEFT.

Real Time Gross Settlement (RTGS)

USAGE

High-value transactions are processed through
RTGS.
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Immediate Payment Service (IMPS)

USAGE

IMPS facilitates instant money transfer round the
clock.

Aadhaar Enabled Payment System
(AePS)

USAGE

AePS enables banking transactions using Aadhaar
authentication.

Payment Gateway

USAGE

The payment gateway processed the online
transaction securely.

QR Code

USAGE
Scan the QR code to make the payment.

One-Time Password (OTP)

USAGE

Enter the OTP to complete the transaction.

Debit Card

USAGE

The customer used a debit card for ATM
withdrawal.

Credit Card

USAGE
The bank issued a new credit card to the customer.
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Virtual Debit Card

USAGE

A virtual debit card can be used for secure online
shopping.

Payment Authentication
USAGE

Payment authentication enhances transaction
security.

Two-Factor Authentication (2FA)

USAGE

Two-factor authentication protects online banking
accounts.

Transaction Reference Number
(TRN)

USAGE

Please note the transaction reference number for
future use.

Payment Failure

USAGE
The customer reported a payment failure.

Failed Transaction

USAGE

The amount of the failed transaction was reversed
automatically.

Foreign Exchange (Forex)

USAGE
The bank deals in foreign exchange transactions.
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Exchange Rate
USAGE

The exchange rate changes every day.

Foreign Currency
USAGE

The customer purchased foreign currency before
travelling abroad.

Currency Conversion

USAGE

The amount was calculated after currency
conversion.

Remittance
USAGE

The remittance was credited to the beneficiary's
account.

Inward Remittance
USAGE

The inward remittance was received from the
United Kingdom.

Outward Remittance

USAGE

The bank processed the outward remittance
successfully.

Beneficiary

USAGE

The funds were transferred to the beneficiary's
account.
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Correspondent Bank
USAGE

The payment was routed through a correspondent
bank.

SWIFT (Society for Worldwide
Interbank Financial
Telecommunication)

USAGE

The international payment was sent through the
SWIFT network.

Letter of Credit (LC)

USAGE

The exporter received payment against the Letter of
Credit.

Bank Guarantee
USAGE

The contractor submitted a bank guarantee.

Export Finance

USAGE

The bank provides export finance to eligible
exporters.

Import Finance
USAGE

Import finance was sanctioned for purchasing
machinery.

Exporter

USAGE

The exporter submitted all shipping documents.
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Importer

USAGE
The importer completed the customs formalities.

Nostro Account
USAGE

The bank maintains a Nostro Account in US dollars.

Vostro Account

USAGE

The foreign bank maintains a Vostro Account with
the Indian bank.

FEMA (Foreign Exchange
Management Act)
USAGE

All foreign exchange transactions must comply with
FEMA.

Authorized Dealer (AD)

USAGE

Only an Authorized Dealer can deal in foreign
exchange.

Reserve Bank of India (RBI)

USAGE

The Reserve Bank of India regulates the banking
system.

Monetary Policy

USAGE
The RBI reviews the monetary policy periodically.
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Repo Rate
USAGE

The RBI reduced the repo rate to support economic
growth.

Reverse Repo Rate
USAGE

Banks park surplus funds with the RBI under the
reverse repo rate.

Cash Reserve Ratio (CRR)

USAGE

Banks are required to maintain the prescribed Cash
Reserve Ratio.

Statutory Liquidity Ratio (SLR)
USAGE

Every scheduled bank must maintain the Statutory
Liquidity Ratio.

Liquidity
USAGE

The RBI takes measures to maintain adequate
liquidity in the banking system.

Inflation

USAGE

Rising inflation affects the purchasing power of
consumers.

Deflation

USAGE

Deflation may reduce business investment.
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Treasury
USAGE

The bank manages its investments through the
treasury department.

Basel Norms
USAGE

Banks are required to comply with Basel norms.

Capital Adequacy Ratio (CAR)
USAGE

The bank maintains a healthy Capital Adequacy
Ratio.

Risk Management

USAGE

Effective risk management strengthens the banking
system.

Financial Inclusion

USAGE

Financial inclusion ensures access to banking
services for all.

Priority Sector Lending (PSL)

USAGE

Banks must achieve the prescribed Priority Sector
Lending targets.

Banking Ombudsman

USAGE

Customers may approach the Banking Ombudsman
for grievance redressal.
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Financial Literacy
USAGE

Banks conduct financial literacy programmes in
rural areas.

Banking Regulation Act
USAGE

Banking companies are governed by the Banking
Regulation Act.

Scheduled Bank

USAGE

Only scheduled banks are eligible for certain RBI
facilities.

Banking Regulation
USAGE

Banking regulation promotes stability in the
financial system.
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